Cycle of Promise

Conversations for
Action & Basic
Action Workflow

Standards

Negotiate
Request ; Conditions

Bde “What am | saying

Understandmg

“What am | asking?” f

CUSTOMER PERF ORM

“Are you satisfied?”

NOTE:-this is seldom asked! .
“How we doin’?”

Fullfillment
Non Fullfiltment

“How we doin’?”
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